10948 E. Bayshore Rd.
Marblehead, OH 43440
Phone: (419) 798-4434
employment@baypointresortandmarina.com

Shores Busser
Seasonal, Full- or Part-time, approximated starting and ending dates: 4/1/21 to 11/13/21
Job Summary:
A busser is someone who is attentive to customers and co-workers so that the guests dining in the restaurant
have the best service possible. Cleaning tables, gliders and chairs, and quickly removing dirty dishes are all part
of a busser’s day. The busser will assist the wait staff and bartenders by setting tables, filling beverage glasses,
and providing silverware. They will occasionally serve food and beverages to guests at tables being
professional, friendly and striving to meet the highest standards of quality customer service.
Duties and Responsibilities:
▪ Stocking wait staff serving stations with napkins, utensils, trays, condiments, and salt and pepper
containers
▪ Removing guest’s dirty dishes and utensils, able to move and clean quickly in a fast-paced environment
▪ Delivering used dishes and utensils to the kitchen for cleaning
▪ Assisting dishwashers to scrape, stack, or load dishes into dishwasher as needed
▪ Vacuuming, sweeping or mopping dining room
▪ Removing trash and recycling; replacing trash bags
▪ Cleaning up guest spills as needed
▪ Directing guests to restrooms or exits as needed
▪ Greeting guests and if needed, escorting guests to tables
▪ Clearing table as guests complete their meals and preparing tables for next guests
▪ Following and maintaining all sanitation and safety procedures
▪ Performing closing activities such as cleaning chairs and tables, stacking chairs, preparing stations for
the morning shift
▪ Additional duties may include assisting kitchen staff with preparing ingredients and cleaning kitchen
surfaces
▪ Adhere daily dress code standards (uniform and appearance)
▪ Any and all other duties assigned to you
Skills and Qualifications:
▪ Excellent customer service and people skills
▪ In-depth knowledge of food sanitation and safety policies
▪ Physically able to wipe down table tops, chairs, and sliders; able to pick up debris from the floor; able to
carry 25 or more pounds; able to push vacuum or mop
▪ Physically able to stand and move during the length of shift; able to bend and kneel through shift
▪ Ability to work in a team
▪ High energy level
▪ Safety is the business and responsibility of every employee and can be achieved through proper education,
training, use of protective equipment and by following safety rules, regulations, standards, and laws. Each
employee is responsible for understanding and practicing appropriate safety procedures
▪

Any offer of employment will be contingent up satisfactory completion of background verification.

Bay Point Resort and Marina is an Equal Opportunity Employer

